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Terms of Use

Information in this document is subject to change without notice and does not represent
a commitment on the part of SeQent. The software, which includes information
contained in any databases, described in this document is furnished under a license
agreement or nondisclosure agreement and may be used or copied only in accordance
with the terms of the agreement. It is against the law to copy the software on any
medium except as specifically allowed in the license or nondisclosure agreement. No
part of this manual may be reproduced or transmitted in any form or by any means,
electronic or mechanical, including photocopying and recording, for any purpose without
the express written permission of SeQent.

This software program and associated documentation are provided in an “as is”
condition. In no event shall SeQent, its employees, directors or agents be liable for any
loss or damage whatsoever (including, but not limited to, damages for loss of business
profits, business interruption, loss of business information, or other monetary loss)
arising out of the use of or the inability to use this software. By installing this software
on your computer system you acknowledge that you have read and understood these
terms and that you accept them.

© 2012 SeQent All rights reserved.
Printed in Canada

FirstPAGE is a trademark of SeQent. Other brand and product names are trademarks, or registered
trademarks, of their respective holders.
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Version Information

Edits
Version Date Author Description
V9.00 April/2012 | D. Labute Initial Document
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Customer Service

Support Contracts

You may purchase a support contract for any of our products. Support is free for
product trials and for the first 30 days of product ownership.

To view the SeQent support options, go to our web site (www.SeQent.com). To contact
SeQent’s Customer Support department please use the following methods.

Urgent Issues:
Normal Business Hours (Weekdays 9AM-5PM EST):
1. Dial: +1.519.652.0401
2. Select: Option 1

If there is no answer then please leave a voice mail message with your contact
information and your call will be returned promptly.

After Hours (Weekdays 5PM-9AM EST and Weekends):
1. Dial: +1.519.652.0401
2. Select: Option 1
3. Listen to the on-call phone number provided
4. Call the indicated after hours number

If there is no answer then please leave a voice mail message with your contact
information and your call will be returned promptly.

Non-Urgent Issues / Questions
Normal Business Hours (Weekdays 9AM-5PM EST):
1. E-Mail: Support@SeQent.Com

2. Include the following information:
- Contact Information
- Product Name
- Version
- Description of the problem being experienced

Location
Corporate Office

4500 Blakie Road, Suite 137
London, Ontario

Canada

N6L 1G5

Phone : +1.519.652.0401
Fax : +1.519.652.9275
Email: info@SeQent.com
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chapterone-productoverview

I Product Overview

SeQent’s FirstPAGE is a high volume message processing engine that can be coupled
with any combination of FirstPAGE auxiliary products to have messages dispatched from
any application. It is easy to use in an operational setting and includes a full suite of
flexible administration tools, all accessible remotely.

The FirstPAGE messaging engine is a standardized interface between personal
communication devices and applications sending messages through either an internal
paging service and/or external service providers. FirstPAGE Server maintains a
database of all destinations, the addressing information of the device and the
associated service provider connection information. This database can be shared with
any application allowing messages to be dispatched from any part of the organization.

Qutputs

Client / Gateway

——

~

FirstPAGE
- Servers ’

S

’b- "5"2 N G

Key Features:

Simple, efficient installation wizards make for easy installation
Supports personal messaging groups (i.e. distribution lists)
User-friendly maintenance of Destinations and Distribution Lists
Unlimited messaging groups and destinations

Detailed transaction logging

User based security, ensuring users can only modify Destinations and Distribution Lists
that are assigned to them.

O O O O O O
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FirstPAGE Web Client V9

How it Works

FirstPAGE Web Client provides its clients with the ability to allow users to send text
pages to configured destinations and distribution lists directly from the FirstPAGE Web
Client interface.

In addition, users can self-administer their own set of messaging destinations and
personal messaging groups via a centralized web based interface to FirstPAGE Server.

Multiple FirstPAGE Servers can be configured in the application, allowing for cross-site
paging. Separate security can be defined on each server ensuring users only have
access to what they should have access to
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chaptertwo-installation

Il Installation

Prerequisites

Before beginning the installation, it is important to determine the hardware and
software requirements necessary for FirstPAGE Web Client to run efficiently. Review the
following prerequisite list before the software is installed.

Licensing General: Per server

One of:

Microsoft Win2K3 (SP1+)
Microsoft WinXP (SP1a+)
Microsoft Win2K8
Microsoft Win2K8R2

Display: 800x600

i Disk Space: 200MB
System Requirements RAM: 128MB

Applications:

FirstPAGE Server v9.00 or higher

Microsoft Internet Information Services (IIS) v6.0 or
higher

Microsoft .NET Framework 2.0

Microsoft SQL Server 2008 or higher (Optional)

TCP/IP

Drivers MDAC V2.7 (SP1+)
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chapter three- configuration

Installing the Application

Windows 2003 & IIS 6.0

Before installing FirstPAGE Web Client, the following information must be considered:

o You must have an installed and configured copy of FirstPAGE Server
running on a computer which is accessible from the computer you plan to
install FirstPAGE Web Client on.

Installing and Configuring IIS

To Install Microsoft Internet Information Services:

Launch “Add or Remove Programs” from the Control Panel.
Click the “Add/Remove Windows Components” button on the left side of the window.
Check “Application Server” and click on the “Details...” button.
Check the following items:
a. Application Server Console
b. ASP.NET
c. Enable Network COM+ access
d. Enable network DTC access
e. Internet Information Services (IIS)
5. Select “Internet Information Services (IIS) and click the “Details...” button.
6. Check the following items:
a. Common Files
b. Internet Information Services Manager
c. World Wide Web Service
7. Select "World Wide Web Service” and click the “Details...” button.
8. Check the following items:
a. World Wide Web Service
9. Click OK on all three windows to return to the Windows Components Wizard and click
“"Next” to perform the installation.
10. When the installation has completed, click “Finish” and close Add or Remove
Programs.

PLNE
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Configuration

Installing FirstPAGE Web Client

To Install FirstPAGE Web Client:
1. Run FirstPAGE Web Client SETUP.EXE. Click Next.

FirstPAGE - WebClient - BY.00.04 Installation

Welcome!

This installation prograrn now will install:
FirstPAGE - WebClient

Press the Continue button to start the installation. You can press the Cancel button now if
you dao not want to perform the installation at this time.

Cancel |

2. You will be prompted for the installation destination directory.

WebClient - BY.00.04 Destination

Select Destination Directory

Flease select the directory where WebClient files are to be installed.
"Free Disl; Space After Install™ is based on wour current selection of files to install. &

negative number indicates that there is not enough disk space to install the application to
the specified drive.

CivInetpubhwwwrootsFirstP AGENWebClient BEIED 0.

Free Disk Space After Install: 4778750 k
Current Free Disk Space: 4212072 k
< Back | i Finish Cancel |

3. Click Finish to complete the installation. The computer must be restarted before the
FirstPAGE Web Client can be configured or operated.

Configuring IIS for FirstPAGE Web Client

To Configure IIS for use with FirstPAGE Web Client:

1. Open a command prompt.
2. Execute the following command to enable IIS to host a .NET 2.0 application.
a. C:\Windows\microsoft.net\framework\v2.0.50727\aspnet_regiis —i
3. Execute the following command to enable the IIS Windows Authentication Provider.
a. cscript C:\Windows\ServicePackFiles\i386\adsutil.vbs set
w3svc/NTAuthenticationProviders "NTLM”
4. To confirm that this command executed properly, run the following command.
a. cscript C:\Windows\ServicePackFiles\i386\adsutil.vbs get
w3svc/NTAuthenticationProviders
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b. This command should return : NTAuthenticationProviders
“NTLM"
5. Close the command prompt and open Computer Management from Start - Control
Panel > Administrative Tools > Computer Management
Select “Services and Applications”
= Computer, Management

6.

: (STRING)

= File
o BEB 2@

Ackion  Yiew  ‘Window Help

g Computer Management (Local)
=y System Tools
Event Yiewer
Shared Folders
% Local Users and Groups
4] Performance Lags and Alerts

Marme
8 Telephany

%Services

4w Control

Dlndexmg Service

?_5 Internet Information Services (115) Manager

Type

Extension Snap-in
Extension Snap-in

£
= & Setvices and Applications
8 Telephony
% Services
WM Control
B8 1ndexing Service
=] ?_g Internet Information Services (115) Manager
| Application Pools

_J Web Sikes
_J Weh Service Extensions

<

Description

Starts, stops, and configures Windows services.
Configures and controls the Windows Manageme
Provides Fast and flexible searching on file conter

7. Select “Internet Information Services (IIS) Manager”
O Computer, Management

=) Fie
&

Action Window  Help

EHEHDR 2B

Wiew

[(=1ES
ETET

g Computer Management (Local) Mame Status

=] E System Tools

__JiApplication Pools
[&1]] Event Wiewsr

_Jweb Sites
__Jweb Service Extensions

Service is running
E Shared Falders

Local Users and Groups
&4 Performance Logs and Alerts
E, Device Manager
=] & Skorage
Removable Storage
Disk, Defragmenter
Disk. Management
=] @ Services and Applications
8 Telephany
% Services
WHI Control
g Indexing Service
= P_g Internet Information Services (IIS) Manager
) Application Poolks
) web Sites
_J web Service Extensions
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Configuration

8. Select “Application Pools”

L Computer Management

g File Action Wiew ‘Window Help
e - &n B 2

Q Computer Management (Local) Description State Status
=] m System Todls el iDefaultAppPaal Running

Event Yiewsr A FPWEBADMINISTRATOR Runiring

Shared Folders

% Local Users and Groups

5 Performance Logs and Alerts
_E_'_ Device Manager
= @ Storage
&) Remeovable Storage
A Disk Defragmenter
,‘L Disk. Management
Services and Applications
8 Telephony
% Services
WMI Contral
g Indexing Service
= P_g Inkernet Information Services (II5) Manager
__| Application Poals
_J Web Sites
_J web Service Extensions

=

9. Right click in the right pane and select New - Application Pool. Enter the following
information and click "OK”

Add New Application Pool [gl

Application pool [0 | FPWEBCLIENMT| |

Application pool settings
(%) Use default settings For new application pool

i) Use existing application pool as template

Application pool name;:

Cancel ] [ Help
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10. Right click on the new application pool and select Properties. The Recycling,
Performance and Health tabs can be left using their default values. Ensure the
properties are set up as follows:

a.

On the Identity tab select the Configurable option and enter the username
which will be granted access to the FirstPAGE Server shares on the remote
FirstPAGE Servers. This will require that the IIS server be in the same
domain as the FirstPAGE Servers or trusted by those servers domains. This
username will be used by the IIS Server for the FirstPAGE Web Client
application and all network access performed by IIS will be under this
authentication.

FPWEBCLIENT Properties

Recycling | Performance | Health | Identity

Application pool identiky

Select a security account For this application poal:

) Predefined

{(®) Configurable
st name: MCTIAdminiskrator|
Password: T

O l [ Cancel ] [ Apply ] [ Help

In order for IIS to successfully authenticate this user, the user must be
added to the IIS_WPG user group. This can be done from Administrative
Tools > Computer Management > System Tools - Local Users and Groups
- Groups.

Additionally, security policies must be granted on the domain controller for
the user utilized by the application pool. From Administrative Tools >
Domain Security Policies > User Rights Assigment, add the user to the
following policies:

i. Adjust memory quotas for a process
ii. Replace a process level token
iii. Login as a service

11. Click the “Web Sites” folder in the IIS Administration Interface.
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Configuration

12. Right click the “"Web Sites” folder and select New > Website.

=) Fie

&

Action  Yiew Window Help

=12 x|

Shared Folders
Lacal Users and Groups

Performance Logs and Alerts

Services
WML Control
B8 Indexing Service

= F_g Internet Information Services (115) Manager

= _J Application Poals
i

# DefaultappPool

B FPAWEBADMINISTRATOR
=i

Default Web Sike

FirstPAGE Web Administrator
_J Web Service Extensions

Q Computer Management (Local) Diescription Identifier Stake Host header value IF address Port | Sal
=l system TUU!S 9 Default web Site 1 Running * Al Unassigned * 80
Event Vigwer {8 FirstPAGE Web Administrator 899902590 Rurning * Al Unassigned * &1

|~
|
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13. Ensure the Web Site properties are set as follows:
a. Web Site Screen

FirstPAGE YWeb Client Properties

Direckary Security HTTP Headers Cuskorn Errors A5P.MET
Wb Site | Performance ISAPI Filkers Home Directary Documents

Wb site identification

Description: [irstacE ek Cliert |

IP address: | Al Unassigned) V| [.ﬁ.glvanced...

Connections

Connection tirmeout: seconds

Enable HTTP Eeep-Alives

Enable logaging

Active log Format:

|'u'u'3C Extended Log File Format w | [ Propetties. ..

Ik l [ Cancel

WEB SITE TAB
Change settings in the following fields, and use defaults for all others:

Description A text description, providing a human readable name for this
website.

TCP Port The TCP port number that this website will run on. The
suggested port number for FirstPAGE Web Client is port 82.
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FirstPAGE Web Client Properties

Directory Securiby HTTP Headers Custom Errors A5P.NET
Web Site Performance IS4PI Filkers Home Directory Cocuments

The content For this resource should come Fram:

(®i directory located on khis computer

i & share located on another computer
) A redirection ko a URL

Local path: A Tnetpubhsnensr oot FirstPAGE wWebCli

|:| ScHpk source access Log wisiks

Read Inde:: this resource
[ ]wirite

[ ] Cirectary browsing

Application settings

Application name: FirstPAGE Web CLient

Starting poink; <FirstP&GE Web Client =

Configuration. ..
Execute permissions: Scripks and Executables
application poal: FPWEBCLIEMT w

(04 ] [ Cancel

HoOME DIRECTORY TAB

Change settings in the following fields, and use defaults for all others:

Local Path The path on the local machine to the folder where the FirstPAGE
Web Client application was installed. The default install location
is C:\inetpub\wwwroot\FirstPAGE\WebClient.

Application The internal name of the application that will be reported to IIS.

Name The suggested value for this field is “FirstPAGE Web Client”.

Application Pool The IIS application pool that this website will run under. This

should be set to the application pool created in steps 8-10.
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FirstPAGE Web Client Properties

Directory Security HTTP Headers Custom Errors A5P.NET
Web Site Performance ISAFI Filkers Haome Direckory | Docurnents

[*]Enable defaulk content page:

Default, asp:x

[ ]Enable document Footer

Append an HTML Formatked Fooker o every document wour Web
server returns,

QI ] [ Cancel

DOCUMENTS TAB

Change settings in the following fields, and use defaults for all others:

Default Use the “Add...” button to add “Default.aspx” to this list, and
Documents List remove all other listed entries.
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Configuration

d. Click the “Edit...” button in the “Authentication and access control” section
of the Directory Security tab.

FirstPAGE Web Client Properties

Wb Sike

Performance ISAPI Filkers Haome Directary Documents

@

Aukhentication and access conkral

IF address and domain name restrictions

SecUre Communications

Direckory Security | HTTP Headers Custarn Errors ASP.NET

Enable anonymous access and edit the
authentication methods For this resource, | Edit. ..

Grant or deny access bo this resource using
IP addresses ar Internet domain names.

[ Edit... |

Require secure cammunications and —
enable client certificates when this [ Server Certificate. . ]
resource is accessed.

| Edi.. |

o) [caed
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Wb Sike

Perfarmance

ISAPI Filters Home Directory Docurnents

Directory Security

IP address an

SeCUre cormrn

e.

Authentication Methods

| HTTP Headers Cuskom Errars A3F MNET

[ Enable anorymous access:

IJse the Following Windows user accounk For anonymous access:

User narne: | |

Passwaord: | |

Authenticated access
Far the following authentication methods, user name and passwaord
are required when:

- ananymous access is disabled, ar

- access is restricted using MTFS access contral lisks
Integrated Windows authentication
[ ] Digest authentication For Windows domain servers
[ ]Basic authentication {password is sent in clear text)

|:| \MET Passpart authentication

Ik

] [ Cancel ] [ Help ]

AUTHENTICATION METHODS

Change settings in the following fields, and use defaults for all others:

Enable
anonymous
access

Disable this check box.

Integrated
Windows
authentication

Enable this check box.

Page 20 of 55




Configuration

FirstPAGE Web Client Properties

Web Site Performance ISAPI Filkers Home Direckary Documents

Direckory Security HTTP Headers Custom Errars i ASP.MET

A3F.MNET version: |2.III.5EI?2? j
Wirtual path: | FirstPAGE Web Client
File lacation: | C\InetpubiwsvmrootiFirstPAGEY WebClientwe
File creation date: | 4f20/2012 11:37:06 AM
File last madified: | 41612012 7133146 PM

Edit Global Configuration. .. | Edit Configuration... |

QI l [ Zancel

ASP.NET TaB

Change settings in the following fields, and use defaults for all others:

ASP.NET version | Change this field to 2.0.50727.
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14. Once all of these changes are made, right click on the top level node of IIS, choose
All Tasks, and click “Save Configuration to Disk”. Once the configuration has been

saved, right click on the top level node of IIS, choose All Tasks, and click “Restart
11S”.

g Computer Management

B Fle Action  Yiew Window Help
& = | @(m B @

(=] Computer Management (Local) Hame Status
= G, System Tooks
Event Wiewer _J web Sites Service is running
Shared Folders
_J web Service Extensions
E Local Users and Groups
& Performance Logs and Alert
=) Device Manager
= ) Storage
Removable Storage
Disk Defragmenter
Disk Management
= B Services and Applications
B Telephony
Services
WHMI Certrol
B3 Indsxing Service
=8y
- Applicat]  Browse
ol Defe
bk PP
o) Web Site
S Def:  Yiew 3
Fitst  New Window from Here
) eb Ser

15[ x|

) Application Paols

BackupfRestore Configuration. ..
Restart I15. .
Save Configuration ta Disk

Refresh
Expart List...
Properties

Help

< | >

Cantains actions that can be perfarmed on the item,
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Windows 2008 & IIS 7.0

Before installing FirstPAGE Web Client, the following information must be considered:

o You must have an installed and configured copy of FirstPAGE Server
running on a computer which is accessible from the computer you plan to
install FirstPAGE Web Client on.

Installing and Configuring IIS

To Install Microsoft Internet Information Services:

1. Launch “Server Manager” from Control Panel > Administrative Tools.
2. Click the “Roles” node on the left side of the window.
3

Click “Add Roles” on the ri= ht side of the window.
[E. Server Manager =[21x]

File Action Wiew Help
&= 2mE |

i RN NN .
(i Features

B Disgnostics E Yigw the health of the roles installed on your server and add or remove roles and Features,
{t Canfiguration
55 Starage

~) Roles Summary H Roles summary Help
~) Roles: 2 of 17 installed T Add Roles

52 Remove Roles
File Services

‘web Server (115)

~ File Services I Fie services Help

Provides technologies that help you manage storage, snable file replication, manage shared folders, ensure fast file ssarching, and enable access for LML dient computers

~) Role Status [ Goto File Services

Messages: None
System Services: All Running
Evvenits: None in the last 24 hours

~) Role Services: 1 installed Gk Add Role Services

FRale Service I Skatus I [ 3 Cereeid SeeRts
L, File Server Installed
Distributed File System Mot installed
DFS Mamespaces Mot installed
DFS Replication Motk installed
File Server Resource Manager Motk installed
Services for Metwork File System Mot installed
‘Windowes Search Service Mot installed
‘Windowes Server 2003 File Services Mot installed

£% Last Refresh: Today at 1:14PM  Configure refresh
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4. Check the following items:

Add Role Services

=
! fl:"zv Select Role Services

Select the role services to install for Web Server (I15):

Confitrnation Role services: Description:
s =@ l =] e ancoptamalsuppot
Resulks = [E Common HTTP Features (Installzd) For &5P.MET, ASF, and Web server
Static Content (Inskalled) extensions, You can use the Web
Default Document (Installzd) Server ko host an internal of external
Directory Browsing (Installed) Weh site or bo provide an environment
HTTP Errors (Installed) Far u:_Iengopers to create Web-based
Y applications.
HTTP Redirection (Installzd)
[] webDay Publishing
= [E application Development (Installed) 1
ASP.MET (Installed)
MET Extensibility (Installzd)
[] asp
[] car
ISAPI Extensions (Installzd)
ISAPI Filkers (Installed)
Server Side Includes ({Installed)
= Health and Diagnostics {Installed)
HTTP Logging {Installed)
Logging Tools {Installed)
Request Monitor {Installed)
Tracing (Installed) LI
More about role services
< Brevious | ek = | Iniskall | Cancel I

a. Web Server
i. Common HTTP Features
1. Static Content
2. Default Document
3. Directory Browsing
4. HTTP Errors
5. HTTP Redirection
ii. Application Development
1. ASP.NET
2. .NET Extensibility
3. ISAPI Extensions
4. ISAPI Filters
5. Server Side Includes
iii. Health and Diagnostics
HTTP Logging
Logging Tools
Request Monitor
Tracing
Custom Logging
. ODBC Logging
iv. Security
1. Basic Authentication
2. Windows Authentication
3. Request Filtering
v. Management Tools

ouhkwne
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1. IIS Management Console

2. IIS Management Scripts and Tools
3. IIS 6 Management Compatibility (All options)

vi. IIS Hostable Web Core
5. Click “"Next” to perform the installation.
6. When the installation has completed, click “Finish”.

Installing FirstPAGE Web Client

To Install FirstPAGE Web Client:
1. Run FirstPAGE Web Client SETUP.EXE. Click Next.

FirstPAGE - WebClient - B9.00.04 Installation

Welcome!

This installation program now will install:

FirstPAGE - WebClient

Press the Continue button to start the installation. You can press the Cancel button now if

you do not want to perform the installation at this time.

WebClient - B9.00.04 Destination

Select Destination Directory

Please select the directary where WebClient files are to be installed.

"Free Disk Space After Install' is based on your current selection of files to install. A
negative number indicates that there is not enough disk space to install the application to
the specified drive.

CihinetpubhywwwrootiFirstPAGEYWeb Client Browse.,.. |

Free Disk Space After Install: 13909579 k
Current Free Disk Space: 13942802 k
< Back | Cancel |

FirstPAGE Web Client can be configured or operated.

Configuration

3. Click Finish to complete the installation. The computer must be restarted before the
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Configuring IIS for FirstPAGE Web Client

To Configure IIS for use with FirstPAGE Web Client:

1. Open a command prompt.
2. Execute the following command to enable IIS to host a .NET 2.0 application.
a. C:\Windows\microsoft.net\framework\v2.0.50727\aspnet_regiis —i
3. Execute the following command to enable the IIS Windows Authentication Provider.
a. cscript C:\inetpub\AdminScripts\adsutil.vbs set
w3svc/NTAuthenticationProviders "NTLM”

4. To confirm that this command executed properly, run the following command.

a. cscript C:\ inetpub\AdminScripts \adsutil.vbs get
w3svc/NTAuthenticationProviders

b. This command should return : NTAuthenticationProviders : (STRING)
“NTLM”

5. Close the command prompt and open Internet Information Services (IIS) Manager
from Start > Control Panel > Administrative Tools - Internet Information Services
(IIS) Manager

6. Expand the current server in the Tree View.

";'Elnternet Information Services (I1S) Manager

@ o [ 9y vwakerzs b

File  Miew Help

@ VM4W2KER2S Home
Filker: - Go g Show Al | Group by: Area - ?Ev
ASP.NET
2 £ @ @ 9 3 0 F E R &
s & @ e 9 Yy R E R
MET MET {MET Errar MET MET Trust Application Conmection  Machine Key  Pages and Providers  Session State
Autharizati,,,  Compilation Pages Globalization Levels Settings Strings Controls
Q
SMTP E-rnail
jiLy
J— — — - —
2 o B @ B & n € B § I
fi‘i " ) a = =] <#_'ﬂ de \E i u S
Authentication Default Directary Error Pages Failed Request Handler HTTP Redirect HTTP ISAPI and CGI  ISAPI Filters Logging
Docurment Browsing Tracing Rules Mappings Respa... Restrictions
- R [ - o
= ) i =
j <-5='E| e = A L E Y]
MIVE Types Modules Qutput Request Server wiorker
Caching Filtering Certificates Processes
Management
=N
=
Configuration Feature Shared
Editor Delegation  Configuration
| e 5 Features Yiew |- Content Yiew

Ready
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7. Select “Application Pools”

?Elnternet Information Services {IIS) Manager

@*. Y [‘:} bOWMAWEKERZE » Aplication Pools

File  Wew Help

I QQ' Application Pools

W5 Start Page

E!---“‘j WM EKERZE (M2 _Thls page leks you view and manage the list of application paals on the server, Application pools are associabed with warker processes, contain one or more applications, and provide
L isolation among different applications.

RE orplication Pools

E-le) Sites Filker: - (o - s show all | Group byt o Grouping -
Mame = | Skatus | MET Frame. .. I Managed Fipeli... I Identit: | Applications I
QGESSIE .MET App... Started w20 Classic Administrator o
QDefau\tRppPoo\ Started w20 Integrated Administrator 1
LS FPWEBADMINIST.., Started vz Inkeqrated Adrinistrakor 1

Ready

8. Right click in the right pane and select Add Application Pool. Enter the following
information and click "OK”

Add Application Pool [ 2| |

Marme:
IFF‘WEBCLIENT|

MET Eramewaork version:
|.NET Framewark v2.0.50727 |

Managed pipeline mode:
IIntegrated j

v Start application pool immediabely

Ik I Cancel

ADD APPLICATION PooL

Change settings in the following fields, and use defaults for all others:
Name The name of the application pool that FirstPAGE Web Client will
run on. This value should be set to "FPWEBADMINISTRATOR".
.NET Framework The version of the .NET framework that this application pool will
Version use. V2.0.50727 must be used for FirstPAGE Web Client.
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9. Select the new application pool and select the action “Set Application Pool Defaults”
from the right pane.

@,4 [Q » YM4WZKERZB b Application Posls

| e

Fle View Hep

Comections o
Q-2 |8 qgl Application Pools [Actions

1 add npplication Pool...
H o Start Page Set Application Pool Defsult:
& This page lets you view and manage the list of application podls on the server. Application pools are associated with worker processes, conkain one o mare applications, and provide o e
B j WHAWZKBRZE (V4w 2K ©
iselaticr smor dFfsrent applcations,

2} Application Pools

ieatine Aoal Tocl
) [Fet the defaul configuration for 4l application pools.
&l Sites Filter: ~ [ G0 - 5Show Al | Groupby: Mo Grouping - LEE

Name_~ Statws | MET Frame. . | Managed Pipeli... | Identity |_Applications [ B stop

) Classic MET App... Started  v2.0 Classic Administratar 0 2 Recycl
DDefaukAppPool  Started  v2.0 Inteqrated Administrator 1 it A
FPWEBADMINIST . Started 2.0 Irteqrated Adinistrator 1

[E] asic settings...
Recydling...

Advanced Settings. .
Rename

X ek
wiew applications

@ help

Gnline Help

Page 28 of 55



Configuration

10. If you are using a 64-bit OS, change the “Enable 32-Bit Applications” option to
True.
11. Select the “Browse "...”"” button beside the identity field:

Application Pool Defaults EHE

B {General) 1=
MET Framework, Wersion ve.a
Managed Pipeline Mode Inkeqrated
Queus Length 1000
Skart Autoratically True

E CrPu
Lirrik 1]

Lirnit Action Mosckion
Limit Interval {minutes) 5

Processar Affinity Enabled False
Processar AFFinity Mask, 4794967295

E Process Model
Idenkity LocalService |

Idle Time-aut (rminukes) 20
Load User Profile False
Maximum Worker Processes 1
Ping Enabled True
Ping Maximum Response Time {seconc 90
Ping Period (seconds) 30
Shutdawn Time Limit (seconds) a0
Startup Time Limit (seconds) a0
El Process Orphaning
Enabled False
| Y e | il
Identity

[identityType, username, password] Configures the application pool to run as
built-in account, i.e, Metwork Service (recommended), Local System, Local Service. ..

Ik Cancel |

4
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12. Select the “"Custom account” option and enter a domain user to be used for share
access permissions for the Application directory and database shares on remote
FirstPAGE Servers. Enter the username which will be granted access to the
FirstPAGE Server shares on the remote FirstPAGE Servers. This will require that the
IIS server be in the same domain as the FirstPAGE Servers or trusted by those
servers domains. This username will be used by the IIS Server for the FP
WebAdministrator application and all network access performed by IIS will be
under this authentication.

In order for IIS to successfully authenticate this user, the user must be added to
the IIS_WPG user group.

Additionally, security policies must be granted on the domain controller for the user
utilized by the application pool. From Administrative Tools - Domain Security
Policies > User Rights Assigment, add the user to the following policies:

a. Adjust memory quotas for a process
b. Replace a process level token
c. Login as a service

Application Pool Identity 210

" Builk-in account:

ILn:n:aIServin:e j

™ Custom account:

| Sk,

Set Credentials I

Uset name:

Iadministratur

Passwiord:

Confirm password:

[oeeeesd]

Ik I Cancel

13. Click "OK"” to return to the main IIS administration screen.
14. Click the “Sites” folder in the IIS administration interface.
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15. Right click “Sites” folder and select "Add Website” (X1

Site name: Applicakion poal;

|| IDeFauItP.ppF‘l:nDI Select,., |

— Conkenkt Direckory

Phrwsical path:

| ]

Pass-through authentication

Conneck as...  Test Sekfings. ..

—Binding
Tvpe: IP address: Port:
Ihttp j IF'.II Unassigned j IBIZI
Hosk marne:

Example: www,contoso.com or marketing. contoso, com

¥ Start wieb site immediakely

g I Zancel

16. Enter the Site name as “FPWEBCLIENT”

17. Select the "FPWEBCLIENT” Application pool.

18. Browse the “Physical path” to select the directory where FirstPAGE Web Client was
installed.

19. Set the Port to a number of your choice. The recommended port humber for
FirstPAGE Web Client is port 82.

20. Enter the “Host name” as appropriate.

21. Click OK to create the website

22. Select the top level node of IIS and double click “"Authentication” in the right pane.

23. Right click "*Windows Authentication” and choose “Enable”.

24. Once all of these changes are made, select the top level node of IIS and choose
“Restart” from the right pane.
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. Configuration

Setting up the Application

Before you can begin using FirstPAGE Web Client, you must add at least one Server to
the administrator. Once the Server is added, various settings that control the interface
to the Server must be configured. The steps required include:

1. Adding a Server
2. Adding a Destination

3. Adding Distribution Lists
Configuring Key Components - Server

Adding a Server

FirstPAGE Web Client allows multiple servers to be added and maintained from your
FirstPAGE Web Client.

New Server Steps

1. After installing and restarting your computer, open the web browser of your choice
and navigate to http://iisserver:(Website Properties Port
Number)/Default.aspx?adminuser=1 (eg http://lab14:82/
Default.aspx?adminuser=1)

hiretox [= ] B [
FirstPAGE Web Client Il\_
| € [ vmlw2dses/sdmin/msinssps 28 - Google Alle B B |
First 'AGE Web Client S e en ‘l'
Real-Time Decision Solutions
iEHE‘.\ | B save | ¥ Delete | Home | About
CEFirstPAGE Servers m
|
Server
|
Description:
Host Name:
Port:
Default server
@ x> [><8
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2. Select the FirstPAGE Servers icon in the tree view. Click the New button in the right
hand pane. The right hand pane will change to show the Details tab. The Details
tab defines the connection from the FirstPAGE Server to the FirstPAGE Web Client
allowing it to maintain a server.

[TFree | (= E [
] FirstPAGE Web Client I+l
| € [ vmlwaicsedz/zdmin t=18s Google olle B B

First 'AGE Web Client

i}‘I:EH&‘.\ | E save | ¥ Delete | Home | About

UEFirstPAGE Servers

Sei ent

Real-Time Decision Solutions

Server

Description:

Host Name:

Port:

Default server

DETAILS TAB

Server

Description Any text the administrator wishes to refer to the server as. This
field is optional

Host Name A TCP/IP resolvable name which must be in your DNS server or
local host file and can be reached from the Administrator
workstation

Port The port number that FirstPAGE Server is running at on the

specified machine. The default port number for FirstPAGE
Server is 8003.

Default Server

Set this server as the default server that is used when the
application starts up.
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3. After completing the details tab, click on the Save button in the toolbar to add the
server to the tree view.

(| FirstPAGE Web Client

Firefox = =

|\ € [ vmlw2i3se3:82/admin/main.aspx

Google Pl B B

Sel ent

Real-Time Decision Solutions

l%nz;a | B save | ¥ Delete | Home | About
CEFirstPAGE Servers m
{

| Server

Description: Dan's FPS

Host Name:  vmilw2k3se3

Fort: 8003

Default server
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Il Using FirstPAGE Web Client

Using FirstPAGE Web Client Tree View

The FirstPAGE Web Client user interface is conveniently displayed in a tree view. The
Server, when expanded, shows folders for Destinations and Distribution Lists. They
enable the user to add information about the destinations and will serve as shortcuts to
already configured Destinations and Distribution Lists, allowing the user to quickly
locate this information.

The Distribution Lists folder also contains a Destinations folder which contains the
destinations included under each particular list.

There are many features that make using FirstPAGE Web Client easier and more
effective that include:

Sending messages to destinations or distribution lists
Viewing the Details of Tree View Items

Creating Personal Destinations

Creating Personal Distribution Lists

Creating Recurrence Items

Creating Common Messages

Paging to a different FirstPAGE Server

Setting up a personal signature

0O O 0O O O O O O
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Sending Messages

1. To send a message in FirstPAGE Web Client, click on the "New Message” button in
the toolbar. This will open the New Message Window.

Firefox ™~ =
| £} FirstPAGE Web Client - Dan's FPS &3
| € 7 vmlw2idse382/admin/main.aspxvi=08itab=1 - Google Al B B
Real-Time Decision Solutions
| #2 new & Mew Message | Options | About
| = gDan 1
ERVERS
| Destinations
. . Description Host Port Default
‘ DistributionLists B
- o ¥ Dan's FPS vmiw2k3se3 8003 Yes
Recurrence Items
|
| Common Messages
|
| javascript:sendMessage();
@ x o
_ S — S ]
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2. Click the “To” button to launch the destination selection window.
i B
(@ Message - Mozilla Firefox ‘ E@ﬂ

vmlw2k3se3:52/message/message.aspxTinit=1 ' |

7 Send | ‘i Address Book | &+ Check Names | HEF Spelling | ' Commeon Messages

O Signature
[ Honor Schedule
[ auto Spell Check

= s @

e

3. Choose the type of messaging destination to view via the dropbox at the top of the
window.

4. Select the destinations you wish to page by clicking their name in the left hand
pane, and then clicking the “Add” button to move them to the right pane.
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5. When you are finished choosing destinations, click the “Save” button to return to
the New Message screen.

i ™
@ Select Names - Mazilla Firefox ESNEGR

|L: vimlw2k3se3:82 /message/addressbook.aspxlinit=18ito= : |

Public Destinations -
Available Recipients Message Recipients
A_AFTERMOOMNONLY - LABUTE, DAN "

A_MORNINGONLY b
A_NIGHTSOMNLY
BAD_EMAIL
BURNS,SCOTT
BURNS,SCOTT_PHONE
DUNBAR, JAY

DUNBAR,JAY_EMAIL
LABUTE,DAN_PHONE
MSACCESS1_1

MSACCESS1_2
MSACCESS1_3

MSACCESS1_4
MSACCESS1_5

m

MSACCESS2 1 57 ¥
) Save ] [ Cancel
@ x e e e? 23
6. Type the message you wish to send in the message field at the bottom of the
window.
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7. When you are ready to send the message, press the “"Send” button in the toolbar.

@l Message - Mozilla Firefox = | B | .

vmlw2k3se3:52/ message/message.aspxireload=1

ki

- - A . -
Send | “A* Address Book | & Check Names | \’;SPE”II"Q | *=! Common Meszages

To: LABUTE,DAN;

Dsignature

[T Honor Schedule

[ Auto Spell Check

This is a test message from FirstPAGE Web Client]

v x 4¢[8

New MEssAGE WINDOW

Buttons

Send Sends the text entered in the message field to the destinations
specified in the To field.

Address Book Opens a new window containing a list of all paging destinations
on the current server.

Check Names Checks the contents of the To field to ensure all destination
names are valid.

Spelling Opens a new window to perform a spell check of any text in the
message field.

Common Opens a new window allowing the user to select from the list of

Messages configured Common Messages to insert into the message field.

To Opens a new window allowing the user to select the destinations
or distribution lists to send the message to.

Signature If checked, the user’s personal signature will be appended to
the message before sending.

Honor Schedule If checked, FirstPAGE Web Client will check the schedules of all
destinations and distribution lists in the To box to ensure that
they would normally receive pages for the current time period.
If a destination is outside of its schedule, they will not receive
pages if this box is checked.

Auto Spell Check If checked, the spell checker will automatically be launched
prior to sending the message.
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Viewing the Details of Tree View Items

Select the item you wish to alter. The information regarding it will show up on the right
hand side of the screen.

Creating Personal Destinations

Personal Destinations are similar to regular FirstPAGE Destinations, but are only visible to

you

1. Click on the Destinations folder in the left hand Tree View.
2. Click the "New” button in the toolbar.

[FFFErERE [E=mEE—>
| L] FirstPAGE Web Client - Dan's FPS I + I_ -
| €T3 oiwaiasssa2/admin/main aspriat=282 b A - Goog Pl D B
Real-Time Decision Solutions
¥ Delete | € Refresh | € New Message | Options | About
® {Destinations [PIETILRIES
= ributionLists :’"“ Type Network ID
Recurrence Ttems A_AFTERNOONONLY ALPHAPAGER 1100
Common Messages ED _MORNINGONLY ALPHAPAGER 29
. NIGHTSONLY ALPHAPAGER 1101
. EMAIL EMAIL NOSUCHADDRESS@SEQENT.COM
EMAIL SCOTT.BURNS@SEQENT.COM
HANDSET SCOTT.BURNS.PHONE@SEQENT.COM
EMAIL JAY.DUNBAR@SEQENT.COM
EMAIL JAY.DUNBAR@SEQENT.COM
EMAIL DAN.LABUTE@SEQENT.com
HANDSET DANIEL.LABUTE@GMAIL.COM
ALPHAPAGER 11
ALPHAPAGER 12
ALPHAPAGER 13
ALPHAPAGER 14
ALPHAPAGER 15
HANDSET 21
: HANDSET 22
: HANDSET 23
: HANDSET 24
‘ 2 HANDSET 25
| 8 NEXTELL HANDSET 8169185988
| javascriptselectNode('2', 22; PR PPp— Fp——
l\®- x 58

n
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Fill in the fields for this destination. Detailed explanations of each field can be

found in the table below.
Firetox ~ [P

Ale| D B

Se ent

ion Scolutions

e | € Refresh | ¢ New Message | Options | About

Destination

Name:

Title:

EMail:

Time Zone:  (GMT-05:00) Eastern Time (US & Canada) -
Type: ALPHAPAGER =

Provider

Provider: BACKUP -
Coverage:  LOCAL -
Network ID:

Description

Notes:

¥ msAcCCEs
# NEXTELL
¥ NEXTEL2
# NEXTEL_BAD
@ x o

Click the “Save” button in the toolbar when you have finished entering the details

for the destination.
Fox [P

irstPAGE Web Client -
‘ p—— B
vmlw2k3se382/admin/ma Al B &
[ Afillable form has been detected on this page. |Fill Form 1) | | Mever For This .. |

First AGE Web S e e N ‘l'

Real-Time Decision Solutions
Enew | Bl ssve | % Delete | € Refresh | &N

2 ik FirstPAGE Servers < m

= W Dan's FPS (vmiw2k3se3)

w Message | Options | About

= Destinations

Destination
B A_AFTERNCONONLY

MORNINGONLY Name: WebTest

NIGHTSONLY Title:
EMail:

| =|  Time Zone:  (GMT-05:00) Eastern Time (US & Canada) -

Type: HANDSET -
Provider
Provider: NEXTEL -
Coverage: PRIMARY -

Metwork ID:  5195551234]

Description

Notes:

¥ MSACCES
¥ NEXTELL

B nEvTE o
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DETAILS TAB

Destination

Name

The display name for this destination. This value will be the
name of the destination in the tree view.

Title (Optional) Title of the owner of the destination.

Email (Optional) The email address of the owner of the destination.

Time Zone The time zone that this destination is located in.

Type The physical type of the destination.

Provider

Provider The name of the provider that will be used to send messages to
this destination. Contact your FirstPAGE Server admin for detail
on which provider to use.

Coverage The subset of the provider that will be used to send messages
to this destination.

Network ID The Network ID to which messages will be sent. In the case of

pagers and handsets, this will be a phone number, including
area code. In the case of an email destination, this will be an
email address.

Description

Notes

Enter or browse to the Log Path required to access the logs
directory on the current FirstPAGE Server. In most cases, if the
server is locally installed this path will be a drive letter based
directory specification (e.g.: C:\Program
Files\FirstPAGE\Server\Logs\). If the server being managed is
not the local server then this path will most likely be a UNC path
( \\server\share\directory\), which provides access to the
remote servers log directory. (e.g.: \\LAB1\FPServer\logs\).
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Creating Personal Distribution Lists

1. Click on the Distribution Lists folder in the left hand Tree View.
2. Click the "New” button in the toolbar.
Firefox [

irstPAGE Web Client - Dan's FPS | <

28 - Google LAl B m

Se ent

Real-Time Decision Solutions

S new | Bl save | K Delete | € Refrash | @ New Message | Options | About

Distribution Lists

DISTRIBUTION LISTS

Destinations Description Count

& Destinations

| DistributionLists

~ blzh 25

Recurrence Items

Common Messages iluyil 1
blzh blah 13
pljeui 9
kj,hsdaewr &
xcvbnx 4
terw 5

| Javascript:selectNode( 5. 22", 160525056

@ x
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3. Fill in the fields for this distribution list. Detailed explanations of each field can be

found in the table below.

Firefox >

irstPAGE Web Client - Dan's FPS aF

= | € Refresh | €% Mew Message | Options | About

[

Alel D &

Se

me Decision Solutions

+ Destinations

Distribution List
istributionLists

Name:

Description:

Destinations

m

IDESTINATIONS
Name

Recurrence Ttems & 5_AFTERNOONONLY
Common Messages & 4_MORNINGONLY

ED A_NIGHTSONLY
BAD_EMAIL
D BURNS,SCOTT
* BURNS,SCOTT_PHONE
DUNBAR,JAY
DUNBAR,JAY_EMATL
| ABUTE,DAN
* LABUTE,DAN_PHONE
& ysaccessi1
& ysaccessi 2
& ysaccessi_3
& msaccess:_a
‘. 50 ysaccESs: 5
@ x

Type
ALPHAPAGER

ALPHAPAGER

ALPHAPAGER

EMAIL

EMAIL

HANDSET

EMAIL ‘
EMAIL

EMAILL

HANDSET

ALPHAPAGER

ALPHAPAGER

ALPHAPAGER

ALPHAPAGER |
ALPHAPAGER hd

4. Click the “Save” button in the toolbar when you have finished entering the details

for the distribution list.
R

ir

irstPAGE Web Client - Dan's FPS

Delete | € Refresh | <& New Message | Options | About

Se ent

Real-Time Decision Solutions

H Destinations

= DistributionLists

Distribution List

B AL Name: Dan's Team

Description:

Destinations

m

IDESTINATIONS
Name

Recurrence Ttems B 4_aAFTERNGONGNLY
Common Messages & 4 MORNINGONLY
B A_NIGHTSONLY

T BAD_EMAIL

2 BURNS,SCOTT

* BURNS,SCOTT_PHONE
T puNBAR,JAY

") DUNBAR,JAY_EMAIL
% | ABUTE,DAN

* LABUTE,DAN_PHONE
& ysaccessi_1

& ysaccessi_2

& ysaccess:_3

& msaccess1 4

‘ B0 ysaccEsst 5

@ x

ENENENENENE

Type
ALPHAPAGER

ALPHAPAGER

ALPHAPAGER

EMAIL

EMAIL

HANDSET

EMAIL ‘
EMAIL

EMAIL

HANDSET

ALPHAPAGER

ALPHAPAGER

ALPHAPAGER

ALPHAPAGER |
ALPHAPAGER hd
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DETAILS TAB

Distribution List

Name The display name for this distribution list. This value will be the
name of the distribution list in the tree view.

Description (Optional) A description of the distribution list.

Destinations

Destinations | The list of destinations which will be part of this distribution list.

Creati

1.
2.

ng Recurrence Items

Click on the Distribution Lists folder in the left hand Tree View.
Click the “"New” button in the toolbar.

et | [P
I FirstPAGE Web Client - Dan's FPS [+]* -
€ [ vmlwalasede2/sdmin/main.sspxivt=8Bisid=2 Google Al wl|B | B

First AGE Web Client S e en 'I'

Real-Time Decision Solutions

Enew | Bl save | ¥ Delete | € Refrash | @ New Message | Options | About
s
= se3
it RECURRING TTEMS
\ ‘.'t oiontict Destination Description Last Sent Next Send Time Message
DistributionLists

Recurrence Items

Common Messages I
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3. Fill in the To and Message fields on the Message tab, and click the details tab. Fill in
the fields on this screen to set the parameters of the recurring message. Detailed
explanations of each field can be found in the table below.

Firefox s

i_iFirstPAGE Web Client - Dan's FP§ + |
sl

€ [ vmlw2kdse3:32/admin/main.aspx?vt=08uid=08tab=1 2] - Google AlallB| B

First- AGE Web Client S e n II.

Real-Time Decision Solutions

Enew | Bl save | ¥ Delete | € Refresh | @ New Message | Options | About
Message
Recurrence Items ‘ To... ‘
Common Messages —
@ x o |
e [= [ 5 [
"3 FirstPAGE Web Client |+ .
| | - - e e | TSR L,
€& [ vmlw2k3sed:82/admin/main.aspiivt=08uid=0ttab=1 9 - Google A n BB

First- AGE Web Client

Real-Time Decision Solutions

Enew | Bl save | ¥ Delete | € Refresh | @ New Message | Options | About
Message

DistributionLists
Recurrence Items ‘ To... ‘ LABUTE,DAN

Common Messages —

This is a recurring message |
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irstPAGE Web Client - Dan's FPS

i vmlw2k3se3:82/admin/main.aspx

| € Refresh |

€& New Message | Options | About

[=] B [

A n BB

Se ent

Real-Time Decision Solutions

2 FFirstPA
=2 Yoan's
‘ + Destinations
# DistributionLists
Recurrence Items

Common Messages

javascript:showTab(2);

@ =

Send Time

Send: 02:13 PM

Recurrence Pattern

Type: 9 Daily
9 Every 1 day(s)
Weekday

Range of Recurrence

Weekly Monthly Yearly

i

Start: 4/30/2012
No end date

9 End after 1 occurence(s)
End by &

Click the “Save” button in the toolbar when you have finished configuring the

Recurrence Item.

Firefox ™~

{ i FirstPAGE Web Client

&

wmlwZk3se3:82/admin/ma

[=E—

Ale| D B

Se ent

Hnew | Il save | K

S wkFirstPAGE S

= WDan's FPS
+ Destinations
+ DistributionLists
Recurrence Items

Common Messages

| € refresh |

& New Message | Options | About

Real-Time Decision Solutions

Send Time

Send: 05:00 PM

Recurrence Pattern

Type: 9 Daily
® Every 1 day(s)
Weekday

Range of Recurrence

Weekly Monthly Yearly

Start: 4/30/2012

@ No end date
End after 1
End by

i

occurence(s)

i3
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RECURRENCE ITEMS

Message Tab

To List of destinations or distribution lists to send this message to.
Message The message text to send to the specified destinations.
Details Tab

Send Time The time of day that the recurring message will be sent at.
Recurrence The interval at which the recurring message will be sent.
Pattern

Range of The range of dates that the recurring message will occur in.
Recurrence

Creating Common Messages

1. Click on the Distribution Lists folder in the left hand Tree View.

2 wFirstPAGE
‘ = g Dar
e

DistributionLists
Recurrence Items

Common Messages

First ' AGE Web Client

& new | Bl save | ¥ Delete | € Refresh |

— (= B [
% FirstPAGE Web Client - Dan's FPS | + |
& 1} vmiw2i3se382/admin/main.sepxi=6ieid=228tab=2 - I

ent

Real-Time Decision Solutions

& New Message | Options | About

Number

Message \
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2. Click the "New” button in the toolbar.
efox ¥ [

irstPAGE Web Client - Dan's FPS | +|

|| € {3 vmlw2kdse382/admin/main.zspvi=T8iemid=08ab=1 M- Google Pl D B

B new | B save | ¥ Delete | € Refresh | ¢ New Message | Options | About

Message |

Common Message:

@ x

3. Enter the message text for the common message and click the “Save” button in the
toolbar when complete.
hirefox™> [E=E

irstPAGE Web Client - Dan's FPS | +|

|| € )] vmlw2idse382/admin/main aspivt=TBicmid=08tab=1 - Google Al B | &

| % Delete | € Refresh | ¢ New Message | Options | About

Message |

Commaon Message:

This is a common message.|
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Paging to Destinations on a different FirstPAGE Server

If you have more than one server configured in your FirstPAGE Web Client, you can switch
between servers to page destinations on a different FirstPAGE Server. This can be used to
achieve cross-site paging.

1. Click on the “"Change Server” button in the toolbar.

- Firefox > [EERE= |
i FirstPAGE Web Client - Dan's FPS | + |
€& [} vmiw2i3se3:82/admin/main.aspx - Google Pl B B

First - AGE Web Client

Real-Time Decision Solutions

Bnew | B save

| * Delete | € Refresh | ¢ New Message | Change Server | Options | About

= AFirstPAGE Servers m
‘ = oan's (vmiwzk3se3) ‘
=
® {DistributionLists Eecuning Host Port Default
| W Dan's FPS vmiw2k3se3 3003 Yes

Recurrence Items ‘

Common Messages

javascriptishowServerSelection();

[ L)
2. In the Select Server window, choose the server you wish to connect to from the
dropdown list, and click the “Select” button when you are finished.

@ Select Server - FirstPAGE Web Client - Moxilla.. Lo (=) e

wmlw2k3se:82 /admin/selectserver.aspx

-

Select the FirstPAGE server you want to open.

Server: Server2 -

Select || Cancel |

O x (4¢3

Page 50 of 55




Configuration

If security is set up on the FirstPAGE Server you are connecting to, you may be
prompted for login information. Once you are successfully authenticated, the left

hand tree view will change to display the newly selected server.
Firefox [= ] [t

{7} FirstPAGE Web Client - Dan's FPS [ +]

& |} vmlw2i3se3:32/admin/main.aspx - Google Pl B B

First 'AGE Web Client e n II.

Real-Time Decision Solutions

Enew | Blsave | ¥ Delete | € Refresh | @ New Message | Change Server | Options | About

= AFirstPAGE Servers m

| 3 Qserver2 (vmawsk3se?

Destinations
Description Host Port Default ‘
ributionLists

| - W serverz vm2w2k3se2 3003 No
Recurrence Items

Common Messages I

javascriptiselectNode(1',23);

@ x ) & )
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Setting Up a Personal Signature

1. Click on the “Options” button in the toolbar.
~ Firefox v ol |
1{:} FirstPAGE Web Client - Dan's FPS : | + |

€ [} vmlwai3se3:32/admin/main.aspx

First- AGE Web Client

Real-Time Decision Solutions
Enew | B save | ¥ Delete | € Refresh |

& New Message | Change Server | Options | About

= & FirstPAGE Servers
‘ = Serverz (vm2wak3sel)
Destinaticns
& DistributionLists

Recurrence Items

Description Host
W Serverz vm2w2k3se2

Port
8003

Default
No

Common Messages

javascript:showOptions();
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2. Click the “Preferences” tab in the Options window.
(@ Options - Moxzilla Firefox ESEEEE

[ L§  wmlw2lk3sed:B2/systern/options.aspx

Security Preferences
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Auto Spell Check

Append Signature to Message

Signature:
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Save
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Configuration

3. Enable the “"Append Signature to Message” option, and type your desired signature
in the Signature field.

i h
(@ Options - Mozilla Firefox * E@Iﬂ

vmlw2k3se3:82/systemn/options.aspx

Preferences

Security

" IHonor schedule
I [ auto Spell Check

Append Signature to Meszage
Signature:
--Sent from Dan Labuts| I
Save ] [ Cancel ]
(- of el el “

b
4. Click the “Save” button when finished. This signature can now be used when
sending paged via FirstPAGE Web Client.
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Glossary

Administrator

Typically a GUI application, this component facilitates configuration and monitoring
of a server engine. If changes are made to the server configuration the administrator
notifies the engine to reload its running configuration either automatically or on user
demand. An example of an administrator component is FirstPAGE Administrator.

This administrator allows you to maintain the FirstPAGE Server's engine
configuration.

Administrator Kit

An administrator kit contains the product's administration component only. After
installing this kit on a workstation you may utilize any of the features of the
Administrator component.

Client

A client component utilizes the facilities of a standard NETCON server. Typically a
GUI application, this component provides a user-friendly interface of the available
services offered by the server engine. An example of a client tool would be FirstPAGE
Client, which presents the user with a list of known messaging destinations and
allows them to send messages to one or more destinations.

Coverage

The coverage property of a provider is a name assigned to reflect the geographical
area that this connection to the service provider allows you to send message too.
Usually for example in the case of dial-up modem connection to service providers a
different phone number is provider for each city. The coverage field provides the
administrator an easy method of tracking all of the different coverage areas a single
provider is supporting.

Destination

A FirstPAGE Server destination is a hame assigned to a messaging location to which
text messages may be delivered. Ex. SCOTTS_PAGER, KENS_PHONE, JIMS_EMAIL.

Distribution List

A FirstPAGE Server distribution list is a collection of destinations that can be sent a
message with a single transaction. Similar to an e-mail distribution list a client that
initiates a transaction with a distribution list will automatically send the same
message to all associated destinations.
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Glossary

DSN

A DSN, Data Source Name, is the name assigned to an ODBC driver and
configuration information that allows an ODBC enabled application to connect to a
data source.

Network ID

A destination network id is the identifier the messaging network requires to remit a
message to an end destination. Similar to a phone number a network id can be any
number of numbers, alphabetic characters, or a combination of the two. For TAP
connected providers the network id is usually a numeric value. For SMTP connected
providers the network id is the devices assigned e-mail address.

Provider

A FirstPAGE Server provider is a name assigned to the configuration information
required to connect to a messaging service provider.

Schedule

A FirstPAGE Server schedule is a name assigned to a set of weekday configuration
rules, which define the times during which a destination may receive messages. A
schedule, once defined may then be assigned to a destination over a time period.

Server Kit

A server kit typically contains the server engine and administrator components. In
some cases a client component is also included with this kit. The server kit is usually
installed on a centralized host, and one or more clients or gateways utilize this
server. An example of a server kit is FirstPAGE Server. This kit contains the
FirstPAGE engine, administrator and client.



