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COMPANY OVERVIEW 

PRODUCTS 
FirstPAGE 

Industrial Automated Messaging  

SeQent’s FirstPAGE (FP) product family provides a high-volume 

automated messaging platform that publishes text and voice data in 

real-time to a wide range of communication devices. 

SeQent is a leading industrial automation software provider and early pioneer in the Industrial Internet of Things (IIoT) with 

over twenty years of experience and thousands of installations worldwide. Our Alarm Notification Software, Andon-Visual 

Display Management, Industrial Automated Messaging, and Industrial Wi-Fi SMS Messaging solutions provide a bridge 

between industrial automation systems and communication devices.  

Our solutions send key information in real-time to Motorola Solutions two-way radios, smartphones, PA speakers, pagers, 

LED/LCD displays, tablets, Zebra Workforce Connect clients, and more. 

FirstPAGE Alarm Manager 

Alarm Notification Software 

SeQent’s FirstPAGE Alarm Manager (FPAM) product family manages 

the entire life cycle of alarms and events in real-time with automatic 

alarm escalation, repeat counts, and message delays. 

Industries: 

• Automotive 

• Consumer Packaged Goods 

• Water & Waste Treatment 

• Heavy Equipment 

• Oil & Gas 

• Pulp & Paper 

• Semiconductor 

• Life Sciences 

• Metal & Mining 

• Manufacturing 

• Automotive 
• Consumer 

Packaged Goods 
• Food & Beverage 
• Water & Waste 

Treatment 
 

TeamCALL 

Industrial Automated Dispatch/Scheduling 

SeQent’s TeamCALL (TC) product family provides real-time 

automated team member dispatch in a batting order rotation, team 

member assignment, location, and scheduling. 

Wi-Fi Messenger 

 Industrial Wi-Fi SMS Messaging Platform  

SeQent’s Wi-Fi Messenger (WFM) product family provides a real-

time autonomous communications network built off of an internal 

Wi-Fi network that eliminates the requirement of a SIM card, carrier 

contract, and carrier coverage dependency. 

Marquee Manager 

Andon-Visual Display Management 

SeQent’s Marquee Manager (MM) product family monitors 

manufacturing environments and sends real-time, automated 

messages to visual and audible devices, including LED/LCD displays, 

mobile devices, stack lights and sounder alarms.  

VideoSERVER 

Digital Signage Content and Audio Control 

SeQent’s VideoSERVER (VS) product family provides a Digital Signage 

Content and Audio Control solution that enables full customization 

of display templates for fixed and mobile devices. 



Industrial Wi-Fi SMS Messaging 

Wi-Fi Messenger 

• Autonomous Wi-Fi operation 

• Automated failover to carrier delivery 

• Unlimited SNPP clients 

• Customizable initial and reminder notification actions 

• Licensing based on device count 

• Eliminates the need for carrier contracts and SIM cards  

• Carrier delivery can occur on devices with VPN access to the 

facility network  

• Client authorization based on local database or LDAP  

• Photo capture and attachment  

• Secure SSL Wi-Fi connections 

SeQent’s Wi-Fi Messenger (WFM) product family provides an autonomous communications network built off 

of an internal Wi-Fi network. This innovative and cost-effective product enables secure and reliable Wi-Fi 

message delivery that eliminates the requirement of a SIM card and carrier contract, as well as mobile 

carrier coverage dependency. 

Wi-Fi Messenger offers a standard IETF SNPP input for message transactions and handset applications for 

message composition, delivery and management. One Wi-Fi Messenger Server can accept inputs from any 

number of SNPP clients simultaneously and support hundreds of handsets. 

When paired with FirstPAGE Server, the Wi-Fi Messenger solution can automatically forward messages to a 

public carrier’s SMS network or any destination FirstPAGE Server supports. This automatic routing occurs 

when the device leaves the Wi-Fi network and will disable when the device returns to Wi-Fi connectivity. 

Adding FirstPAGE Alarm Manager will enable alarm delivery in a few seconds when devices are within Wi-Fi 

coverage and notification via SMS when offsite.  

Wi-Fi Messenger Features 



Wi-Fi Messenger 
Wi-Fi Messenger is an Industrial Wi-Fi SMS Messaging system consisting of a software server providing a 

standard IETF SNPP input for message transactions and handset applications for message composition, delivery 

and management.  The Wi-Fi Messenger Server is the core of the Wi-Fi Messenger product family.  

Wi-Fi Messenger Server 

Provides a connection point for all handsets/tablets and allows for SNPP input from one or more sources. 

Monitoring device connectivity the server will automatically re-route messages to a carrier delivery path in the 

event the device is not registered on the local network. Devices returning to local network connectivity are 

automatically switched back from carrier to Wi-Fi delivery. 

Wi-Fi Messenger Administrator 

Allows the user to create, maintain and monitor the Wi-Fi Messenger Server configuration. 

Wi-Fi Messenger Client for Android 

Provides a native Android application for sending and receiving Wi-Fi Messenger alerts over a Wi-Fi or carrier 

network.  Android V6.0 and higher.  Available from the Google Play Store or via APK side load. 

Wi-Fi Messenger Client for iOS 

Provides a native iOS application for sending and receiving Wi-Fi Messenger alerts over a Wi-Fi or carrier 

network. iOS V11.0 and higher.  Available from the Apple App Store. 

“We met SeQent at the 2017 Automation Fair by Rockwell Automation in Houston. With 
assistance from our Rockwell Automation authorized distributor Border States Electric and our 
Motorola Solutions dealer Electronic Engineering, a formal introduction was made, and we 
successfully installed a turnkey solution that built a software bridge between our FactoryTalk® 
View SE HMI environment and our Motorola Capacity Plus two-way radio system. This solution 
has transformed our plant floor communication process, and SeQent has demonstrated a 
willingness to take Voice of Customer (VoC) requests and make the appropriate changes. For 
instance, we met with them at the 2018 Rockwell TechED event in San Diego, and within a 
couple of months, our enhancement request was delivered, and the system is functioning as 
promised and expected.”  

 

Mark Lee 

Automation Lead Technician 

Valley Queen Cheese  
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INCREASE PRODUCTIVITY 

Improve Human Capital Efficiency 
 
Optimize Asset Utilization 
 
Reduce Asset Downtime  

INCREASE QUALITY 

Automated Notification of Defects 
 
Notification of Out of Tolerance  

Conditions 

 
Increase First Time Completion  

INCREASE PROFITABILITY 

Reduce Material Waste/ Scrap 
 
Reduce Energy Consumption 
 
Reduce Human Capital 
Requirements  

WHAT CAN SEQENT DO FOR YOU? 

CONTACT 

4500 Blakie Rd,  Suite 137 
London, Ontario N6L 1G5 
Canada  
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